Odepra 00 oxkazanuu 06pa3oBaTEIbHBIX YCJIYT

B nacrosmeit Odepre comepkarcs ycinoBus 3akiatoueHus JloroBopa 006 okazaHuu yCiIyT (J1ajee o TeKCTY
- «JloroBop 00 okazanuu yciayr» w/unu «Jlorosopy»). Hactosmeir Odeproii mpusHaeTcs mpeiokeHue,
aZpecOBaHHOE KOHKPETHBIM JINLIAM, KOTOPOE JOCTATOYHO ONPEACICHHO U BBIPAKAacT HAMEPECHUE JIULIA,
C/IeTIaBILETO MPEII0KEHUE, CYMTATh ce0s 3aKII0UuBIINM J[0TOBOp € afpecatoM, KOTOPBIM OyJeT MPUHS-
TO NPENJIOKEHUE.

Cogepiienue ykazaHHbIx B HacTosiiied Odepre neicTBUi sSBIsIeTCS MOATBEPIKICHUEM CoTrlacus 00enx
CropoH 3akiaounTh J{oroBop 06 okazaHuM 00pa30BaTENIbHBIX YCIYT Ha YCIOBUSX, B IOPSAJIKE U 00BEME,
M3JI0KEHHBIX B HacTostie OdepTe.

Hwken3noKeHHBIH TEKCT oQepThl ABIsIeTCs O(QUIIHaTBFHBIM IpeaoxkernneM McnonnuTens, aagpecoBan-
HBbIM 3aMHTEPECOBAHHOMY KpPYTY JIUI] 3aKJII0OUUTh JIoroBop 00 0Ka3aHUU 00pa3oBaTEIbHbBIX YCIYT B COOT-
BETCTBUU C MOJIOKEHUSIMU cTaThbu 779 ['paxnanckoro kogekca PO.

JloroBop 00 OKa3aHWH YCIYT CYUTACTCS 3aKIFOUEHHBIM U IPHOOPETAET CUITy C MOMEHTA COBEPIICHHUS
3aKa34uuKoM JICUCTBHI IO PETUCTPALIUM U OTUTaThl 00ydeHUs. J[aHHBIE JEHCTBUS 03HAYAIOT MOJHOE U 0e3-
OTOBOPOYHOE MPUHATHE BCEX ycloBHid HacTosmei OdepTsl 0e3 Kakux-T1u00 U3bATHI WM OTpaHUYCHUH
Ha yCIIOBUSX MPUCOCIUHEHHUS (anee — AKIICNT).

Hpeamer dorosopa

HcnonauTens 00s3yeTcst oKa3aTh IUTaTHBIE 00pa3oBaTeNIbHBIC YCIYTH B BUJE AMCTAHIIMOHHBIX KypCOB
oOydeHus: mocpenctBoM VHTepHeTa M 3/EeKTpOHHOW oOpa3oBarenbHOM cpeabl (maizee DO0C), 1o
JIOTIOJTHUTEIPHON TIPO(eCCHOHAILHOM MpOrpaMMe TOBBIMIEHUST KBATU(PUKAIUN I TIEAarorHaecKux u
PYKOBOJAIINX PAOOTHUKOB 0OOpa30BaTENbHBIX YUpEkAE€HUH: «MOHUTOPHHI COLMAJIbHBIX OTHOIIEHUH
CYOBEKTOB 00pa30oBaTebHON MPAKTUKH B ycioBusax peanu3zaunu @I'OC Ha nepcoHanbHOM, TPYIITIOBOM U
MaccoBoM ypoBHsX MeTonoM «CompomonutopuHr Cepsucy» (nanee [Iporpamma) ¢ HCIOIB30BaHHUEM
ceTeBoil popMBI peanzany 00pa3oBaTebHON MporpaMmsl (nanee OOyueHue).

O06beM 00pa3oBaTeNIbHON MTPOTrpaMMBbI: 72 akaJeMHUYECKUX Yaca.

VYenmyra OKka3pIBaeTCsA IyTEM CO3JaHHSl YYETHOW 3allMCH W TPEIOCTABIICHUS JIOCTYNa K Y4YEOHBIM
MarepuanaMm (BKIIOYas MaTrepuaibl IJs MPOMEKYTOUYHOM W HMTOroBoM arrtectanuu) lIporpammel Ha
miargopme «AHTUTpeHHHN (nanee [1nardopma).

IIpaBa n o0s3anHocTH Ucnonnurens:

HcnonauTens 0053yeTcst OKa3aTh Y CIyrd B COOTBETCTBUU C MOJIOKEHUSIMU HacTosiero Jlorosopa, B
CpokHu U B 00beMe, yKazaHHble B HacTosmeM JloroBope u (win) B nopsijake, ykazanHoMm Ha Caiite Ucmnon-
HUTEJIS.

HcnonHuTens 00s3yeTcst IpeAoCTaBIATh 3aKa3uuKy JOCTYH K pasaenam Caiita, HEOOXOJUMBIM JUIs MO-
JTy4YeHUs] THPOPMAIIH.

VcriomHUTENTh HECET OTBETCTBEHHOCTH 32 XpaHEHHE U 00pabOTKy MEePCOHATBHBIX JaHHBIX 3aKa3uuKa,
o0ecreunBaeT COXpaHeHHE KOH(PUICHIIMATBHOCTH 3TUX JAHHBIX U UCIOJIb3YET UX UCKIIOUUTEIBHO IS
Ka4eCTBEHHOI'O OKa3aHUs Y CIIyT 3aKa3uyuKy.

HcnomHuTens OCTaBISIET 32 COOOM MPaBO U3MEHSATh CPOKH (IIEPHUOJT) OKa3aHUs Y CIIYT U yCIOBUS HACTOSI-
meit OdgepTsl B OJHOCTOPOHHEM HOpsiIKe O€3 MPeIBAPUTEIBHOTO YBEAOMIIEHUS 3aKa3uuKa, yOnuKys
yKa3zaHHble u3MeHeHus Ha Caiite Mcnonnurens B cetu «HTEpHETY.



[Tpu 3 TOM HOBBIE / ©3MEHEHHBIE YCIIOBUS, yKa3biBaeMble Ha Caiire, IEHCTBYIOT TOJIBKO B OTHOIICHUH
BHOBb 3aKJIF04aeMBbIX JJoroBopoB.

[IpaBa n o0s13aHHOCTH 3aKa34yUKa:

3aka3z4yrk 00s3aH MMPEIOCTABIATh JOCTOBEPHYIO HH(OPMALIMIO O ce0e IpU MOJYyUYEHUH COOTBETCTBYIOLIUX
VYenyr.

3aka3z4ynk 00s3yeTcsi He BOCIIPOU3BOIUTH, HE TOBTOPSTH, HE KOMUPOBAaTh, HE MTPOJIaBaTh, a TAKKE HE HC-
MOJIL30BaTh B KaKUX OBl TO HU OBLIO MEJSX HH(POPMAIMIO ¥ MAaTEPHUAIIBI, CTABIINE €My TOCTYITHBIMHU B
CBS3M C OKa3aHUEM Y CIIYT, 32 UCKIIOYEHHEM JIMYHOTO MCIIOIb30BaHMsI HETIOCPEICTBEHHO CaMUM 3aKa3-
YHKOM 0€3 IIPEIOCTaBIICHUS B KaKOH-IM00 (popme mocTymna KaKuM-JIHOO TPETHUM JIUIIAM.

3aka3uuk 00s3yeTcs NPUHATH Y CIIyTH, OKa3aHHble MconnuTenem.
3aKka34iK rapaHTUPYET, YTO BCE yCiI0BUs [loroBopa eMy IOHATHBI.

3aka3uuk B cooTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 27.07.2006 «O nepcoHanbHbIX AaHHBIX» No 152-
@3 naer McnonHuTento corinacue Ha 00pabOTKy CBOMX MEPCOHANBHBIX JaHHBIX (2 IMEHHO: (haMuIus,
uMs1, HoMep TenedoHa, aapec ISKTPOHHOM MOYTHI) BKJIKOYas cOOp, mepenady, CHCTeMaTH3aIlrIo,
HAKOTUICHHE, XpaHeHHe, OOHOBJICHNE, N3MEHEHHE, NCIIOJIb30BaHNE, 00e3TMUMBaHNE, OJIOKUPOBAHUE, YHU-
YTOXKEHHE UCKITFOUYUTEIILHO C IIEJIbI0 00ecIIeueHrs OKa3aHusi 00pa30BaTeIbHON YCIIYTH M BBITIOJTHEHUS
WHBIX 0053aHHOCTEH B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOAATEITECTBOM.

3aKa3uuK MPUHUMAET yCIOBHUs O€3 OTOBOPOK, a TAKXKE B IMTOJIHOM 00BEME.
Yci0Bus1 M TOPSAIOK 00ydeHHSA

[Tocne peructpanuu MU omiarel oOy4eHHMs Ha aApec 3JIEKTPOHHOM MOYThl 3aka3uMKa  MPUXOAMT
COOOIIeHNE M CCBhITIKA JUTS aKTUBAIMK yYeTHOH 3anucH Ha [lnardopme.

[IpenocraBnenue 3aka3uuky poctyna kK Ilmardopme sBnsiercs ¢axToM Hayana OKa3aHHS YCIyT
WcnonauteneM. AKTHBaIusi y4eTHOM 3ammcu 3aka3zunka Ha Ilmardgopme sBisercs ¢akrom Havaiga
oOyuenus. [Ipoxoxnenue OOydeHHS TMpeAnoyiiaraeT  MOMIYIbHOE OCBOCHHE Marepuayia: KaxIbli
MOCJIEAYIOIUN MOIY/Ib OTKPBIBAETCA 3aKa3uMKy IOCIE BBIIOIHEHHUS CAMOCTOSTEIbHBIX U KOHTPOJIbHBIX
3aJaHUNA U3 TIPEABIAYLIETO0 MOIYJIS.

Cpok OOyuenus (BKJIIOYast UTOTOBYIO arTectaiuio) coctapiseT 90 queil. 1o ncrteuenuro cpoka oOydeHus
JOCTYH K yueOHbIM MarepuasiaM Ha [Inargopme Grokupyercs.

Y4yeOHble Marepuanbl W WHGOpMAIUs, MepenaBaeMas 3akazduuky B mporecce OOydeHwWs, SBISETCS
UHTEJUIEKTYalbHOM CcOOCTBEHHOCThIO VIcHomHuTENss W NOAJNEKUT OXpaHe B COOTBETCTBHM C
3akoHoAarenbcTBoM Poccuiickoit ®denepanuu. PacnpocTpanenue mnonydeHHoit B mpouecce OOydeHus
MH(POPMaIUN B KOMMEPYECKHX IIEIISX HEOIMyCTUMO.

[Ipn ycriemHOM NPOXOXKACHUH WTOTOBOW arTecTalMy 3aKa3uuKy BBIAACTCS AOKYMEHT 00 OOydeHHH:
YAOCTOBEPEHHE O TMIOBBIIICHUH KBANU(HUKAIMKM YCTAaHOBJIEHHOrO oOpa3na wid cepTudukar o
MIPOXOXKICHUH OO0yICHHUS.

B ciydasx He npoxokaeHusl 3aKka3uuKOM UTOIOBOM arTecTaluy WM HOJTYUYEHHUs HEY/I0BIETBOPUTEIbHBIX
pe3ynbratoB OOyueHHs, a TakKe eclIM HaJJiexallee UCIoyiHeHHe oOs3arenbcTBa Mo OOydeHHIo CTallo
HEBO3MOXHBIM BCJIEACTBHE JAeicTBuil (Oe3neiicTBus) 3akazuuka, VcnomHUTens BHpaBe HE BbIIaBaTh
JIOKYMEHTOB 0 MpoxoxieHnn OOyueHust, mpu 3ToM Iuiata 3a OO0yueHue He BO3BpAIaeTCsl.

IHopsaaok pacuyeros



Croumocts ycryr MicnomHUTENs U OPSI0K UX OTUIATHl ycTaHaBiuBaroTcs Ha Caiite VicromHuTeNs B ceTH
«uaTepreTy»: http:// www.sociomonitoring.ru/training

Bce pacuetst o JloroBopy mpou3BoaATCS B O€3HATHMYHOM MOPSIIKE.
Cpoxk neiicTBHsI 10roBOpa

JloroBop BCTyMaeT B CUJIy ¢ MOMEHTa AKIIENTa U JeMCTBYET A0 BHIOJHEHHS 0053aTeNbCTB, MPEAYCMOT-
PEHHBIX HACTOSIIUM JOTOBOPOM.

KondgunenunanbHocTh

CtopoHbI 00s13aHBI COXPaHATh KOHPHUIECHINAIBHOCTh HHPOPMALUH, TOTYYEHHON B X0OJI€ UCIIOJIHEHUS Ha-
crosiero Jlorosopa.

VcnonHuTens He HECeT OTBETCTBEHHOCTH B Ciydae Mepelaud MM HH()OpPMalUM TIOCyJapCTBEHHBIM
opraHam, UMEIOIINM TPaBoO ee 3aTpedoBaTh B COOTBETCTBUH C 3aKOHOJATelbcTBOM Poccuiickoit dexepa-
IIM, €CJI OH MPEIBAPUTEIBHO YBEIOMUT 3aKa3zuuka 00 oOpalieHnu 3a HH(opMaiei CoOOTBETCTBYOIIUX
rOCy/1IapCTBEHHBIX OpPTaHOB.

B cootBercTBUN ¢ DPenepanbHbM 3akoHOM OT 27.07.2006 «O nepcoHanbHbIX JaHHBIX» Ne 152-03 Hc-
TIOJTHATEIIb 00SI3yeTCsl OCYIIECTBIIATh 00pa0OTKy MEPCOHAIBHBIX TaHHBIX 3aKa3duKa, BKItouYas cOop, Ie-
penady, CHCTEMaTU3aluI0, HAKOIJICHHE, XpaHEeHUe, OOHOBJICHNE, U3MEHEHHUE, HCTIONIb30BaHUe, OJIOKUPO-
BaHHE, YHUUTOKEHHE UCKIIIOUUTEIBHO C LENIbI0 00ECTIeYEeHNsI OKa3aHUsl 00pa30BaTeIbHOM yCIyrd U BbI-
MOJTHEHUSI MHBIX O0S3aHHOCTEH B COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOJATENBCTBOM. VICIOMHUTEND
BIIPaBE Iepe/laBaTh MEPCOHAIbHBIE JaHHbIE 00yYaeMbIX COMCIIOJIHUTENIO, MPUBJIEKAEMOMY K HCIIOJIHE-
HUIO 00s13aTeNbCTB MO0 00yUYeHHIO 1o HacTosmeMy [loroBopy. McnonHurens BrpaBe oOpabaTeiBaTh mep-
COHAJIbHBIE JJaHHbIE 00yYaeMbIX MOCPEICTBOM BHECEHHUS UX B JIEKTPOHHYIO 0a3y JAHHBIX, BKIIOYEHUS B
CIHCKH (PEeeCTpbl) U OTYETHBIE (POPMBI, IPEAYCMOTPEHHBIE JOKYMEHTAMH, PErJIaMEeHTHPYIOIUMH TPeao-
CTaBJIEHHE OTYETHBIX JaHHBIX (JOKYMEHTOB) U I€pelaBaTh X YIOJIHOMOYEHHBIM OpraHaM.

OT1BeTcTBeHHOCTH CTOPOH

3a HEeUCNOJIHEHNE WM HeHa yIeXkallee UCIIOJIHEHUE CBOMX 00s13aTenbCTB 1o HacTosAuieMy Jlorosopy Cro-
POHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBMH C 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.

CTOpOoHBI 0OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 332 HEHWICIIOIHCHUE WU HEHA/IJIEXKAIlee UCTIOTHEHUE 00 -
3arenbeTB Mo JloroBopy, eciau Hajajexallee UCIOJHEHHE OKa3aJloCh HEBO3MOXKHBIM BCIIEJCTBUE HEMpe-
OJIOJIUMOM CHITBI, TO €CTh YPE3BBIYAWHBIX U HEMPEJOTBPATHUMBIX MPHU JAHHBIX YCIOBUSIX OOCTOSTEILCTB,
MOJ] KOTOPHIMU MOHUMAIOTCA: 3alpETHBIC JIEUCTBUA BJIACTEH, BOWHA M BOEHHBIC JEWCTBUS, SIUJIEMUH,
Omokama, aM0apro, 3eMJIETPSICEHUS, HABOJHEHMUSI, TTOXKAPhI WU JAPyTrue CTUXUHHBIC OeacTBus. B crmyuae
HACTYTUICHHsI 3TUX 00cTosATeNhCTB CTOpOoHa 00s13aHa B TeueHue 30 (Tpuamarn) pabounx THEH yBEIOMUTh
00 sToM apyryto Ctopony. JIOKyMEHT, BBIJaHHBIN YIIOJTHOMOUYEHHBIM TOCYAAPCTBEHHBIM OPTaHOM, SIBIIS -
€TCsl JOCTaTOYHBIM MOATBEPKICHUEM HAIUYHS U MPOJIOJDKUTEIbHOCTH ACUCTBUS HETPEOI0JIMMOM CUITBI.
Ecnu oGcTosTENBCTBA HEMTPEOA0JIMMON CHITBI IPOIOIDKAIOT JieiicTBoBaTh Oonee 60 (Illectunecst) pado-
yux AHeH, To kaxkaas CTopoHa BIpaBe 0TKa3aThCs OT HAcTOAIEro JJoroBopa B OTHOCTOPOHHEM MOPSIIKE.

3akaounTeIbHbIE MOJIOKEHMS.

Odepra BcTynaeT B cuity ¢ MoMeHTa pa3menieHus Ha Caiire McmomHuTes U 1eCTBYeT 10 MOMEHTa €&
oT3bIBa McrionHnurenem.

HcnomHuTens ocTaBIseT 3a OO0 MpaBo BHECTH U3MeHeHus B ycioBust OdepTs! u/unu oto3Bath Odepry
B JTFOOOH MOMEHT TI0 CBOEMY ycMOTpeHHt0. CBeieHHs 00 N3MEHEeHUN Witk 0T3biBe OQepThl JTOBOIATCS JI0



3aka3zuuka 1o BeiOOpy McronHuTens nmocpencTBoM pasMenienus Ha caitire Mcnomnurens B cetn «MHTEp-
HeT», B JInuHOM kaOuHeTe 3aka3urka, JU00 MyTeM HampaBIeHHs] COOTBETCTBYIOIIETO YBEIOMIICHHUS Ha
AJIEKTPOHHBIN WM MOYTOBBIN aJIpec, YKa3aHHbIN 3aKa3uMKOM IpH 3aKIr0YeHrH JloroBopa uim B X0JI€ €ro
WCIIOJIHEHHSI.

N3menenus, BHecennble McriomauTeneM B J[oroBop u onmyOJMKOBaHHBIC HA caiiTe B (popMe aKTyau3upo-
BaHHON OQepThl, CYUTAIOTCS MPUHATHIMUA 3aKa34UKOM B ITOJIHOM 00BEME.

JloroBop, €ro 3aKJIr0U€HUE U UCIIOIIHEHUE PETYJIUPYETCs AEHCTBYIOLIMM 3aKOHOAATEIbCTBOM Poc-
cuiickoit denepanuu. Bee Bonpockl, He yperyiaupoBaHHble HacTosAme OgepToil uiau yperyiupoBaHHbIE
HE MOJHOCTBIO, PETYJIUPYIOTCS B COOTBETCTBUH C MaTepHalbHBIM NpaBoM Poccuiickoit denepanuu.

B ciydae BO3HMKHOBEHHUSI CIOPa, KOTOPBIM MOKET BOZHUKHYTh Mex1y CTOpOHaMH B XO€ UCIIOJTHEHUS
UMH CBOMX 00513aTeNbCTB 10 [loroBopy, 3aKII0YeHHOMY Ha ycioBusx HacTosend Odpepts, CTOpOHBI
00s13aHbI YpEryIMpoBaTh CIIOp MUPHBIM IyTeM J0 Havaja cyZeOHOro pa30uparenscTBa.

CynebHoe pa3OupaTebCTBO OCYIIECTBISIETCS B COOTBETCTBHH C 3aKOHOAATEIBCTBOM Poccuiickoit de-
Jiepaluu.

Cropsl Wi pazHoriacus, 1o KOTopeiM CTOPOHBI HE IOCTUTIIA JOTOBOPEHHOCTH, MOAJIEKAT PA3PEILICHUIO
B COOTBETCTBHUU C 3aKOHOJATEIHCTBOM P®. JlocyneOHbII OPSAIOK yperyJIMpOBaHUs CIIOpa sIBISETCS 005 -
3aTENbHBIM.

B kauectBe s13p1ka J[oroBopa, 3aKkiiouaeMoro Ha ycioBHsX Hactosmiei OdepTsl, a TakKe s3bIKa, UCTIOJb-
3yeMOro Ipu Jr00oM B3aumoieicTBuu CTOPOH (BKIIIOUYAsl BEIEHUE MEPEMUCKH, TPEJOCTABICHHE TPeOo-
BaHMM / YBEJIOMJICHHH / pa3bsiICHEHUH, IPEIOCTaBICHUE JOKYMEHTOB U T. 1.), CTOPOHBI ONpeIeHIINA PYyC-
CKHH SA3BIK.

Bce noxyMeHTHl, mojsesxaliye npeoCTaBIeHUIO B COOTBETCTBUH C yCIoBUAMHU HacTosmeil OdepTsl,
JIOJIKHBI OBITH COCTaBJIEHBI HA PYCCKOM SI3bIKE JTMOO MMETh MEPEBOJI Ha PYCCKUIl SI3bIK, YAOCTOBEPEHHBIH
B YCTaHOBJICHHOM IOPSJKE.

besnetictBue onHoit u3 CTOPOH B cilydae HapylIeHUs yciaoBuid HacTosed OdepThl He JTHUIIaeT MpaBa
3auHTEepecoBaHHON CTOPOHBI OCYIIECTBIISATH 3AIIUTY CBOMX MHTEPECOB IMO3/IHEE, a TAKKE HE 03HAYAET
0TKa3a OT CBOMX IPaB B clyyae COBEpIIeHUs 0JHOM 13 CTOPOH MOJAOOHBIX TUOO CXOAHBIX HAPYIICHHUH B
OyyImIem.

Ecnu na Caiite Mcnonaurens B cetu «VIHTEpHET» €CTh CCHUIKM Ha Jpyrue BeO-caiiThl U MaTepHalibl Tpe-
TBUX JIUL, TAKWE CCBUIKU Pa3MELIEHbl UCKIIOUUTENIBHO B LENIX UHGOpPMUpoBaHUs, U McromHuTenb He
MMeEET KOHTPOJIS B OTHOIIEHUH COAECP/KAHUS TAKUX CAUTOB MJIM MaTepHasioB. VICIIOMHUTENb HE HECET OT-
BETCTBEHHOCTb 3a JIF0ObIE YOBITKH WM yIIepO, KOTOPbIE MOT'YT BOSHUKHYTh B PE3yJIbTaTe UCIOIb30BaHUS
TaKUX CCBUIOK.

PexBusurer Ucnonnures

OO011ecTBO € OrpaHU4YeHHON 0TBETCTBEHHOCTHIO ""ConmomMonuTopur Cepauc"
WNHH: 7603054383

OI'PH/OI'PHMUIT: 1127603003142

Konraktabiii Tenedon: 8 (4852) 59-37-34

KoHTakTHbBIN e-mail: svetlana.k(@sociomonitoring.com
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